
 

 

 

  

 

UPDATE – 12th JULY 2020 

 

THIS IS A LENGTHY DOCUMENT SO PLEASE TAKE THE TIME TO 

READ THE CONTENTS. 

 
 

NEW INFECTIONS IN TRNC 
 

 
 

As can be seen from the above graphic the numbers of new infections seem to have 
stabilised for now.  The next ‘challenge’ will be when the UK finally drops to Category 
B in the W.H.O. rankings which will mean no quarantine, and knowing the numbers of 
‘Swallows’ and still some ‘Residents’ who wish to return this could possibly cause an 
increase. 
 
I think that we must also acknowledge the fact that trying to contain the TRNC in a 
‘bubble’ will achieve nothing and that the local economy must be allowed to recover, 
so please think about your safety. 



 

 

 
PLEASE REMEMBER TO ‘REVERT’ TO BASIC HEALTH INFORMATION 
REGARDING THE WEARING OF MASKS AND REGULAR HAND WASHING. 
  
 
 
RESIDENCY 
 
CLARIFICATION REGARDING LENGTH OF RESIDENCY VISAS AVAILABLE 
 
Some of our members have highlighted an apparent inability to proceed through the 
new on-line residency system based upon a two year residency visa, and pay for two 
year State Health Insurance, whereas rather confusingly some members have 
highlighted that they have been able to obtain two year residency visas. 
 
We have been looking into the contradictory information and have now established 
that the Immigration Department will grant two year Residency Visas, subject to 
qualification and entitlement if the application was previously submitted under the old 
system, before the Coronavirus shut down, and before the on-line system was re-
launched on the 11th June. 
 
While the Residency Visa regulations allow for, subject to qualification and entitlement, 
a two year residency visa to be granted, all applications submitted through the new 
on-line system will for the time being, only be granted for a maximum of one year. All 
associated payments (State Health Insurance) will also be for one year only. If by 
some remote chance you have managed to pay for two years of State Health 
Insurance, then keep the receipt in a safe place, as you should be able to re-use it 
when submitting your next renewal application.  
 
This is to allow the Immigration department sufficient time to bed in the new system 
and allow the staff to become better acquainted with its capabilities and continue the 
program to enhance the system further. 
 
Apologies for not having released this information earlier, as we believed that we were 
dealing with an anomaly within the system, rather than a processing restriction. And 
unfortunately, we had not been informed of the restriction either. 
 
We will advise when the system will allow and process two-year applications. 

 
 

CLARIFICATION REGARDING HOLDERS OF TOURIST ENTRY VISAS 
 
We have been asked to clarify the current position of foreign passport holders currently 
in the TRNC under a Tourist Visa. 
 
The TRNC government recently extended the period of time that foreign passport 
holders could remain in the TRNC, with an expired Tourist visa. The date was 
extended to Monday 10th August 2020. 
 



 

 

The daily fine for currently over-staying on a Tourist visa is currently 180TL per person 
per day, payable either upon departure, or upon the processing of a Residency Visa. 
 
Should you wish to apply for a Residency Visa beyond the 10th August date, the late 
application fee for a Residency visa will cost 672TL for the visa and penalty inclusive, 
plus State Health Insurance, plus Blood Test Fee, plus an additional fine of 120TL per 
month for each month that an application is submitted late by. This will of course be in 
addition to the 180TL per day fine for over-staying on a Tourist visa. 
 
UPDATE REGARDING FAMAGUSTA POLICE IMMIGRATION DEPARTMENT 
 
Following our complaints to the Immigration Department at Lefkosa, the Director of 
Immigration has now written to the Immigration Department at Famagusta Police 
Station clarifying that Colour copies of documentation being submitted to support 
Residency Visa applications are not required, provided the quality of the copies is 
good, black and white copies are sufficient.  
 
We should allow a few days for the information to be circulated and absorbed at 
Famagusta Police Station. 
 
Perhaps any members who have appointments there during w/c 13th July onwards 
could advise us if problems persist. 
 
UPDATE TO RESIDENCY VISA APPLICATION SYSTEM 

 

The upgrade to this system to incorporate a facility to select a Private Medical 
Insurance Policy and upload the documentation has not yet been made. If you wish to 
use such a policy to support your Residency Visa application, then you only option 
remains to wait for the upgrade to be made. 

An anomaly has been identified in relation to payments for the State Insurance 
Scheme. If you submitted your Residency Visa application prior to the introduction of 
the new on-line system, and have to follow the old route of making your payment via 
the Koop Bank, then going to the Health Ministry to register the payment, you will be 
obliged to pay 382TL for one year or 764TL for two years. 

However, if you have applied for your Residency visa through the new on-line system, 
you will only be asked to pay 340TL for one year and 680TL for two years. Apparently 
for technical reasons the on-line Residency visa system will not reflect the higher 
figures until September. 

 
I have ‘updated’ the FAQs document so have left it on this Update as it is still relevant. 
 
 
 

 

 

 



 

 

ONLINE RESIDENCY SYSTEM 

FREQUENTLY ASKED QUESTIONS 

QUESTION ANSWER 

What is the web site address to begin 
the process? 

https://icisleri.gov.ct.tr/ 

What do I need to ‘press’ to access the 
system? 

Residence Permit 

What do I need to enter in ‘name’? Your first name AND any middle names 
shown in your passport 

I cannot see the UK in the drop-down 
lists! 

You need to look for the Turkish name 
for the UK – Birlesik Krallik – then you 
will see United Kingdom on the same 
line. 

Where should I put for my ‘place of 
birth’ as I have a UK passport, but I was 
born somewhere else. 

Put the Country of birth shown in your 
passport. 

I have but the system will not accept 
that! 

If this is not your first passport you will 
need to input the details from that 
passport. 

I am married to someone of the same 
sex – what do I put in the ‘Married’ 
section. 

In the TRNC ‘same-sex’ marriage is not 
yet recognised so you will need to put 
single.  Also see answer re co-
habitation. 

What do I put in the box regarding 
National ID 

Unless you have a ‘Kimlik’ card this 
must be left blank 

Do I put my parents FULL NAMES in 
the box? 

No you only need put your parents 
FIRST names. 

What do I put in the box entitled 
Immigration File Number 

If you have previously been issued with 
Temporary Residency, then you will 
need to insert the number at the top of 
you last residency stamp in your 
passport.  NB For spouses the number 
will be the same but will include a suffix 
that shows it is a linked record. 

I have done this, but it will not accept it! Try leaving this box blank.  Previous 
records may have been entered 
incorrectly. 

I have entered the ‘town’/village where I 
live but it does not recognise this 

The TRNC is split into Six Districts so 
you must choose the relevant one from 
the drop-down list. 

I have more than ONE passport, which 
one should I use? 

I would recommend you begin with your 
current one, but if this is not accepted 
go to your previous one. 

What should I put in the ‘place of 
issue’? 

You should put HMPO 
(Her Majesty’s Passport Office) 

Which Mobile number should I enter? This MUST be a registered TRNC 
mobile. 

https://icisleri.gov.ct.tr/


 

 

I have done this, but it still will not 
accept my application! 

If at first, you do not succeed check 
your answers as we suggest and try 
again.  Should this still not work please 
call the Helpdesk 0392 6111017 

My application to Register was 
successful, what is the next step? 

You should now receive an SMS 
message on the mobile you registered 
with.  It will contain a ‘username’ in blue 
together with a one-time password. 
Go back to the ‘logon’ screen and enter 
your ‘username’ followed by the one-
time password.  You will immediately 
see a dialog box telling you to change 
the password.  Once you have changed 
your password (having made a note of 
the new password) re-enter the details 
and this will take you to the next screen. 

It will not accept the password! Re-enter the password but check that 
any capital ‘O’ is not a zero 0, or vice 
versa or that a two v’s do not appear as 
a ‘W’.  Then try again 

It still will not accept the password Should this still not work please call the 
Helpdesk 0392 6111017 

Do I need to do anything before I start 
the next section? 

Yes, you will need to obtain a Muhtar’s 
letter which you will need to upload on 
the system.  It will need a 4tl stamp to 
be ‘legal’ so ensure you have one when 
you attend the Muhtar’s office. 

What type of Residency Permit should I 
apply for? 
 
I own a property in my own name but 
there are others living here with me? 

If you own a property which is in a 
single name you should apply for an 
‘Immovable Property’ permit.  That 
means that anyone else living in that 
property aged 18 or over will need to 
apply for a ‘Family’ permit. 

I own a property jointly with another 
person (Spouse, Partner) which permit 
do we need? 

One of the owners needs to apply for an 
‘Immovable Property’ permit and the 
other for a ‘Family’ permit. 

As my partner and I are not married do 
we need to do anything about that? 

On the BRS website members section, 
under the Tab – Residency you with find 
a document entitled Civil Partnership 
document.  Print this off and complete 
then take to a Notary to have it certified.  
(This is the same for same-sex couples) 
this then acts as your ‘Marriage 
Certificate’ for the purposes of 
residency and should be presented 
along with your other documents at your 
appointment at the Police Station. 

We own a property jointly, but BOTH 
have a Kocan, what should I apply for? 

In these circumstances you should 
BOTH apply for an Immovable Property 
permit. 



 

 

I rent a property what permit should I 
apply for? 

You will need to apply for a ‘High 
Income’ permit, as your financial 
requirement is more. 

What ‘duration’ permit should I apply 
for? 

Currently you can only apply for a 
permit for ONE year.  This will change 
in due course to allow for longer 
periods. 

If I apply for two years will I need to 
provide financial evidence of twice the 
requirement? 

No.  As a property owner you need to 
provide evidence of either income of 1 x 
Minimum Monthly Wage (MMW) or if 
you have savings then 12 x MMW. 

I am applying for a ‘Family’ visa what 
other information will I need to provide. 

As a ‘Family’ member you will need to 
provide the information of the ‘Sponsor’ 
or person who holds the ‘Immovable 
Property’ permit, which needs to be 
acquired before the ‘Family’ permit can 
be applied for. 
As the information will have already 
been provided by the sponsor the 
information required will be 
straightforward. 

I am being asked to ‘upload’ two 
documents.  A copy of my passport 
details page and Muhtar’s letter.  How 
do I do this. 

One way is to scan both documents to a 
PDF file (most if not all scanners 
convert documents to PDF format) This 
will reduce the ‘image’ size to enable a 
faster and more reliable upload.  
Alternatively, you can ‘photograph’ the 
documents then upload them that way. 

I do not have a scanner or know how to 
upload documents. 

We are aware of several businesses 
who will complete this part for you at 
little or no cost.  The BRS is also 
looking to provide appointments for 
people to attend the HUT (Girne) where 
you will be assisted but this has not yet 
been arranged.  We will let you know 
once it has. 

I have uploaded the documents and I 
have received an SMS message 
advising me to attend the Immigration 
Department of the Police Station 
together with a list of Documents. 

You should also see this information on 
your screen.  Make a note/print screen 
or cut and paste the information to 
enable you to collate the required 
documents to take with you for your visit 
to the Police Station 

I think I may have uploaded the wrong 
passport picture! 

PLEASE TAKE CARE TO UPLOAD 
THE CORRECT INFORMATION. 
This detail is required as your ID when 
you attend the Police Station for your 
appointment.  If you have ‘saved’ the 
uploads, then you need to contact the 
Helpline (0392 6111017) to ask them to 
‘open’ the system for you to delete the 



 

 

incorrect image and upload the correct 
one. 
 

The documents I needed to take for my 
permit are different to this list. 

Each type of permit requires different 
information to be taken to the Police 
Station.  Please ensure you take the 
correct information appertaining to your 
application. If you are unsure you can 
log back onto the system and click on 
the ‘Police’ button and the information 
regarding the documents will be 
repeated there. 

I have attended my appointment at the 
Police Station and what should happen 
next? 

When you log in following your visit the 
online system should ‘notify you’ once 
the Immigration Department checks 
have been completed.  The time taken 
to clear this stage can vary depending 
on the Permit type you have applied for. 
It will then move you on to payment for 
Health Insurance/Blood Test. 

I am being asked to ‘accept’ the State 
Health Insurance’ but I already have my 
own private insurance. 

Currently the State Health insurance is 
the only option, but this is being altered 
to accept accredited Private Health 
policies. We do not know when this will 
be available. 

I am under 60, what happens regarding 
the Blood Test? 

Once you have paid for your Blood Test 
you will be informed of the Clinic you 
need to attend, date and time of your 
appointment.  After you have attended 
the results will be emailed to the 
Immigration Department.  Should there 
be a problem you will be informed. 

I am being asked to pay online for my 
Blood Test/Insurance, but the system 
will not take my Bank Card. 

Only cards which are authorised for 
‘online payments’ will be accepted.  UK 
cards can be used but must also be 
cleared for online use.  Should you not 
have such a card please ask if any of 
your friends could make the payment on 
your behalf, having paid them the cash. 

 

 

Should your experiences have differed from that of above, please let us know by 

contacting us via the website www.brstrnc.com. 

 

 

 

http://www.brstrnc.com/


 

 

FLIGHTS INTO TRNC 

Flights are now being allowed into Ercan, all having initially transited through Turkey. 

ADVISORY PROCEDURE FOR RETURNING TO THE TRNC 
 
Following a meeting at the TRNC Ministry of Foreign Affairs earlier today, I would like 
to clarify what the advised procedure is, when returning to the TRNC from another 
country, particularly if from a Zone C category country, such as the UK, and you are 
making your own flight arrangements, 
 

1) After booking or confirming flights, check very regularly whether there has been 
any change in the categorisation of the country that you are departing from, 
also any change relevant to any other country that you have been in the last 15 
days, prior to departing for the TRNC, particularly if any of those countries were 
and are now in a different category (higher or lower). If you are coming from a 
Zone C country such as the UK currently, this checking is not necessary, as 14 
day quarantine is mandatory at the current time, (Although from 16th July this 
will alter – see updated advice below) if you are coming from a Zone C 
country, regardless of which other countries you have been, in the previous 15 
days. 
 

2) Arrange a PCR test so that the result is available to you in good time for the 
flight, and is valid for a sufficiently long enough period, to cover your arrival in 
the TRNC. (The test result is valid for 72 hours from the date and time that the 
sample was taken). 
 

3) If coming from a Zone C country, such as the UK, ensure that the payment for 
your quarantine and PCR test is made, before departure. Then ensure that you 
carry a copy of the payment advice with you on the flight. 
The bank details are as follows, 
 
TC ZİRAAT BANKASI ACCOUNT INFORMATION 
RECIPIENT NAME: KKTC MALİYE BAKANLIĞI 
RECIPIENT ADDRESS : KKTC MALİYE BAKANLIĞI LEFKOŞA-KKTC 
RECIPIENT BANK ADRESİ: ŞHT. MUSTAFA AHMET RUSO SOKAK NO:11 
KÜÇÜK KAYMAKLI LEFKOŞA KKTC 
ACCOUNT NUMBER AND IBAN NUMBER FOR 
TC ZİRAAT BANKASI 
TL 
HESAP NO: 40298710-5001 
UBAN: TR290001000860402987105001 
USD 
HESAP NO: 40300032-5001 
IBAN: TR470001000860403000325001 
EURO 
HESAP NO: 40298710-5002 
IBAN: TR020001000860402987105002 
GBP 
HESAP NO: 40298710-5004 



 

 

IBAN: TR450001000860402987105004 
 

 
4) Print off and complete the TRNC Ministry of Health Information and Obligation 

Form, below.  This consists of two pages. One completed form for each adult, 
children may be added to one of the adult’s forms. Ensure that you bring these 
with you. 

5) Upon arrival at Ercan airport, the necessary officials will be aware of your arrival 
in advance, through the flight manifests, which will also highlight any connecting 
flights that you have made, to connect with your final flight to the TRNC. 

6) Only upon arrival at Ercan will your quarantine accommodation be allocated to 
you, according to availability. It will not be possible to know beforehand, where 
you will be accommodated. 

 

 
 

  
 
 

A SHORT CONCISE SUMMARY EXPLANATION IF COMING FROM THE UNITED 
KINGDOM AFTER 16th JULY. 
 
Due to the reduction in the number of cases in the UK, flights from this country to the 
island are expected to begin on 16 July 2020.  
 
From 16 July, people coming to the island from the UK will be able to take a PCR test 
no less than three days and no more than five days with a negative result before 
leaving the country.  
 



 

 

A second PCR test will be taken upon entry to the TRNC . Passengers will then be 
quarantined for 7 days, at a TRNC designated quarantine facility, at the passenger’s 
own expense. 
 
At this time, we have not been provided with separate costs for quarantine, only those 
provided by Cyprus Paradise – which includes the flight.  We understand that there 
are members wishing to travel independently who have made their own flight bookings 
so once we have been notified of the quarantine costs, we will advise you.  
 
At the end of the quarantine period, the passenger will take a third PCR test and if 
negative will be allowed to leave the facility. 
 

In line with the above Update the following was released by Cyprus Paradise 

EXAMPLE OF ARRANGEMENT AND COSTS FOR FLIGHT TO THE TRNC VIA 
CYPRUS PARADISE FOR A FLIGHT ON TUESDAY 21ST JULY. 
 
Should you be interested then please contact Paradise Directly. 
 
Dear , 
 
Thank you for your interest in the upcoming charter flight and quarantine 
package for Tuesday 21st July from Stansted to Ercan. 
 
We are pleased to be able to instruct you on the following. 
 

• PCR test must be carried out in the UK by you 3-5 days before departure 
and a Negative test result certificate obtained to travel *please note you 
will not be able to travel unless this is provided and we will be unable to 
refund your flight. We cannot offer advice or recommend a Laboratory where 
you can have the test performed and certificated, however, they seem to be 
costing from £70 - £150 per person. Please ask your Doctor for advice on 
this. This price is not included in the package. 

• The flight will be departing from Stansted Airport (times to confirmed) 
via Turkey and landing at Ercan Airport 

• The TRNC Government will then perform another PCR test on arrival (300 
TL) payable by you directly. 

• You will then be transported to a hotel assigned by the Government 
(Malpas, Olivia Palm, Riverside or another hotel) to complete a 7 night 
quarantine, with breakfast, lunch & dinner included. 

• The TRNC Government will then perform a further PCR test at the end of 
the quarantine period (this test price is included in the package). 

• The total price for the flight, transfer, accommodation, and meals plus 
the last PCR test is £695 per Adult & child and £45 for infants (under 2 
years old) 

 
 
 
 



 

 

Unfortunately, we are unable to cancel and refund the flight once booked 
(if you test positive and are unable to travel) so we strongly recommend that you 
source travel insurance that will cover you forCOVID-19 travel disruption and 
specifically ask them if you will be covered for the above protocols 
 
You will also receive a video and information on how to book by email, so please watch 
out for this. 
 
We hope this information has been useful and look forward to bringing you 
home to North Cyprus soon! 
 

Currently, all arrivals from category A & B Countries will be held temporarily 
pending results from PCR tests. Arrivals from category C countries will of 
course be going into 14-day mandatory quarantine 

 

FLIGHTS TO THE UK (TRAVEL CORRIDORS) 

The UK Government has updated its travel advice regarding flights from various 
countries to the UK. 

From the 10th of July 2020 people flying to the UK from Cyprus or Turkey will not need 
to self-isolate on arrival but must provide some details.  If you click on the link below 
more information can be found. 

https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors 

 

FACEBOOK GROUP 

The group continues to grow in the number of members who have applied to join, and  
stands at 640 

We made a commitment when we opened the group that the content will be for 
information purposes from confirmed sources, and this continues to be the case. 

If you are looking for confirmation of certain information, and we do not have an answer 
to hand please bear in mind that the individuals or ministries that we approach for that 
confirmation are ‘somewhat busy’ with other matters at present and we sometimes 
have to wait for an accurate response. 

We will not ‘guess’ at an answer so please be patient if you have to wait a few hours 
or a day to get the actual answer to your query. 

 

 

https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors


 

 

 

SUMMER DANCE 

Sadly, in conjunction with the Merit Royal, we have decided to cancel the 2020 
Summer Dance.  It was not an easy decision as we had hoped to be able to bring 
some ‘joy’ to our members. 

However, we have agreed to maintain regular contact and if there is a ‘window’ for us 
to hold an event at the Hotel later this year then we shall. 

 

CLINICS 

All BRS Clinics are now open for ‘business’ 

CLINICS  

• Lapta    (Lambousa Market every Saturday morning10.00-12.00) 

• Girne    (The Hut every Saturday morning 10.00 to 12.00) 

• Catalkoy   (Creditwest Bank – Monday mornings 09.30 to 11.30 am) 

• Alsancak  (Creditwest Bank – Wednesday 0930am to 1130am) 

• Esentepe   (Stone Castle – 3rd Tuesday of every month 1.00-3.00pm) 

• Kücük Erenköy  (Charlie’s Bar – 1st Tuesday of every month 1.00-3.00pm) 

• Bogaz   (Eddie’s Restaurant – Dates notified monthly) 
(Next clinic 20th June) 

 

 

 


